ANNEX 4.2
Survey Tools for Assessing Performance in Service Delivery (1 page overview, excerpt from: Impact of Economic Policies on Poverty and Income Distribution: Evaluation Techniques and Tools
(by F. Bourguignon and L. da Silva, Editors, WB, 2008)
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In countries with weak accountability systems, budget allocations tend to be poor proxies for the
services that beneficiaries receive, and data on actual spending are seldom available, Two new
survey tools—the public expenditure tracking survey and the quantitative service delivery sur-
vey—have been designed ro generate such dara on actual public spending and a variety of aspects
of provider behavior on the frontlines (such as schools and health clinics). Bevond measuring
actual spending or aspects of provider behavior, these survey rechniques allow a study of the
mechanisms responsible for the observed spending outcomes (including leakage of funds) and
patterns of provider behavior, in both public and private sectors.

Use of the Tool
Most important To assess efficiency of public spending and service
policy application delivery, in public and privare sectors. Can be used
in public expenditure reviews, sector analyses. and
poverty assessments.

Other important uses To assess aspects of service provider behavior (such as
motivations or absenteeism), and to measure and
explain corruption ar the micro level.

Main transmission to To assess benefit incidence of public expendirure using

povertyldistribution actual spending dara instead of budget allocarions.
which tend to be poor proxies for the services
beneficiaries receive.

Requirements

Most important requirement Skilled and experienced teams to design surveys
and collect quantitative dara from frontline service
providers, including information on actual spending,
sources of finance, user fees. inputs. service outputs
(such as outpatients and enrollment). and staffing.
Public expenditure tracking also requires spending
and other darta on different levels of government.

Data Quanrirative survey dara from frontline service
providers (see above), which can be linked to surveys
of households and/or individuals and to surveys of
public officials. Multi-angular dara collection (data

on same unirs are collected from different sources to
avoid misreporting) often required in the public sector.
including local governments, facilities, and users.

Development timeframe Three months for survey design, implementation. and
data entry once the scope and sector have been defined.
One month for data analysis, provided dara are clean.
Necessary skills Micro survey skills, including design of questionnaires
and dara sheets, survey implementarion, and dara
management. Familiarity with staristical software for
dara analysis.

Software EXCEL, STATA, SPSS, SAS

Country Applications Albania, Bangladesh, Brazil. Chad. Ecuador. Ethiopia,
Honduras, India, Kenya, Laos. Madagascar,
Mozambique, Nigeria, Papua New Guinea, Peru,
Rwanda, Tanzania. Uganda, and Zambia.





